Father’'s Name

Mother’'s Maiden Name

We confirm that we have read and understood the terms and conditions
covering Soneri Banking Card being issued to us at our request and agree
to abide by the said terms and conditions, a copy of which has been received
by us.

Authorised Signature
Dated:

Authorised Signature
oo [ Imm [T ]vyyy [ 11]
For Branch use only

Application reference number:

Tick &) the appropriate Box

n  Application receipt date

oo [ Imm [T Jyyyy [T 1]

|:| Yes
[[]Yes

[]ves
[]ves

n  Application checked

(JNo—
[
|:|No—

n  Signature verified
n In case of Joint A/IC
second signature verified
n In case of joint A/C
Mandate verified
n In case of Companies, Firms,

Society, Clubs, Trust, etc.

|:|Yes |:|No—

indemnity obtained
n  Account designated as
(i) Resident []
(i) Non-Resident []
n  Card Application data

updated in our system

|:| Yes
[[]Yes
|:| Yes
|:| Yes
|:| Yes

(if replacement of card requested)

|:|No
[JNo—
|:|No
|:|No—
DNO—

n  Check hold mail status
n  Account(s) tagged

n  Application approved

n  Card Marked Hot

Card Officer Manager
For Card Centre use

n  Card serial number

 EEEE EEEE EEEE EEEE
Date Card Couriered : oo [ [ Imm[ [ vy 1]
Date PIN Mailer sent to branch: DD D] MMD]YYYYD]]]
Date T-PIN Mailer sent to branch: DD D] MM D]YYYYD]]]

Courier Receipt No.

|:|No—

Terms And Conditions

By requesting Soneri Bank Limited (“Bank”) to issue a Soneri Banking Card (“Card”) each person
/ entity so doing (“Holder”) in consideration of the Bank making available to the Holder such Soneri
Banking Card facilities at such locations as may be decided by the Bank from time to time the Holder
agrees to the following terms and conditions

1. Toregard the Card as property of the Bank and to surrender it unconditionally and without reservation
upon demand, without requiring any reason.

2. To ensure safe and secure possession of the Card by the Holder at all time and restrict the use of
the Card solely by the Holder as it is not transferable.

3. Not to use the Card after any notification of its cancellation or withdrawal has been given to the
Holder by the Bank.

4. NOT TO DISCLOSE TO ANY PERSON OR OTHER THAN AUTHORISED PERSON (WHERE
THE HOLDER IS A LEGAL ENTITY) AT ANY TIME AND UNDER ANY CIRCUMSTANCES, THE
ATM DEBIT CARD PERSONAL IDENTIFICATION NUMBER (ATM / DEBIT CARD / CHEQUE
FREE BANKING -PIN) AND / OR T-PIN WHICH THE BANK MAY PROVIDE THE HOLDER FROM
TIME TO TIME AT THE RISK OF THE HOLDER.

5. To notify the Bank immediately should the Card be lost or stolen or should the ATM / Debit Card /
Cheque Free Banking PIN and / or T-PIN be disclosed or if the Holder suspects that the Card has
been used in a manner not authorised in terms hereof.

6. TO BE LIABLE FOR ALL WITHDRAWALS / TRANSFERS /TRANSACTIONS IN RESPECT OF
THE CARD UNTIL 48 (FORTY-EIGHT) HOURS AFTER EFFECTIVE NOTIFICATION TO THE
BANK OF THE CARD BEING LOST/STOLEN OR THE ATM / DEBIT CARD / CHEQUE FREE
BANKING -PIN AND T-PIN BEING DISCLOSED.

7. Atno time to use or attempt to use the Card for a withdrawal or transfer unless there are sufficient
funds in the Holder’s acco ign ANt ication for issuance of the Card {“Holder’s
account(s)"} and unless sﬂﬁ%ﬁmémng@%%gs not exceed the per-day per transaction
withdrawal/transfer payment limits which may be prescribed by the Bank from time to time. If for
any reason the Holder’s account(s) gets overdrawn by the use of the Card, the Holder authorizes
the Bank to charge and debit mark-up / administration charges and/or service charges at the rates
prescribed from time to time on the amount so overdrawn. The Holder shall be responsible for
immediately making reimbursement to the Bank for the overdrawn amount together with applicable
mark-up/administration charges, service charges whether or not any demand is made by the Bank.

8. To accept the Bank as irrevocably authorized to debit the amount of all withdrawals, transfers and/or
other transactions through the Card and all Bank charges applicable for the use of the Card to the
Holder’s account(s) with the Bank, whether or not made with the Holder’s knowledge or authority,
it is the duty of the Holder to check on the prevailing rates of respective charges levied by the Bank.
In case the Holder's account(s) does/do not have sufficient funds for any reason, the Bank will have
thehri%ht to sle(t-off any credit balance/proceeds of instruments or other items of the Holder available
with the Bank.

9. To accept the Bank’s record of withdrawals through ATM / Cheque Free Banking, payments to
Merchant outlets, transfers and deposits as conclusive and binding for all purposes. To further
accept that any transaction information appearing on the print-out issued by the ATMs and/or POS
Terminals at Merchants Outlet / Branches to the Holder, shall not constitute a receipt or acknowledgment
by the Bank or evidence of correctness of the transaction, but merely a memo based on Holder's
instructions. In the event of the Holder disputing any transaction through the Card, the Bank will
not be liable to disclose its internal records to the Holder(s), and a certificate of the correctness of
the transaction by the Bank shall be accepted as conclusive and final by the Holder.

10.As and when cash and cheque deposit service through ATMs is made available to accept that any
cash or cheque deposited through the ATMs with the use of the card is entirely at the risk and
responsibility of the Holder and is subject to verification and implementation by the Bank. The Holder
accepts that cheques deposited through the ATM may be sent for collection/clearance upto two
clear working days after deposit and the Holder’s account will only be credited after realisation. It
shall be responsibility of the Holder to ascertain and verify that the Holder's instructions have been
implemented accurately. Any discrepancies must be notified within 72 hours of the effective time
of the transaction, failing which the transaction shall be deemed to have been accepted by the
Holder as correct.

11.To immediately return the card for cancellation should the Holder’s designated account(s) be closed.

12.To acknowledge that the amount stated on the ATM / POS screen or printed enquiry slip or made
available through Telephone Banking Service shall not for any purpose whatsoever be taken as
conclusive of status of the Holder(s) account(s) with the Bank.

13.To accept that any other branch of Soneri Bank Limited shall not be responsible or liable for any
of the Bank’s liability or obligation hereunder or for the Bank’s failure to meet the Customer’s
withdrawals/ payments to Merchants Outlets demands arising from any cause whatsoever whether
or not beyond the control of the Bank. Without limitation to the generality of the foregoing, the Bank
Shall not be liable for any act, errors, neglects or defaults, actions or omissions, of any of the Bank’s
employees.

14.Not to hold the Bank responsible for any inconvenience, loss, damage or embarrassment suffered
by the Holder due to malfunctioning or non-operation of the ATMs / POS Terminals (Merchants /
Branches) / Telephone Banking or if the Card is not honoured / accepted for any reason whatsoever
or if the Card is retained by the ATM.

15.To accept that the Bank may suspend or withdraw the Soneri Banking Card facilities from the Holder
and cancel the Card at any time without assigning any reason therefor and without affecting the
holder’s liabilities and obligations to the Bank. The Holder accepts that no prior notice will be required
to be given by the Bank for such suspension / withdrawal / cancellation. Retention of the Card by
the ATM or refusal of the ATMs / POS Terminals (Merchants / Branches) to honour instructions
through the Card shall be construed as a withdrawal/cancellation until confirmed otherwise by the
Bank upon enquiry of the Holder.

16.To accept that Bank reserves the right at all times to vary the terms and conditions applicable to
the Soneri Banking Card facilities and the Card. The revised terms and conditions will become
effective immediately upon notice being given and such notice shall be deemed to have been given,
if displayed at the counter of the Bank for a period of 15 days.

17.To accept that all transactions made with the Card by any one of the joint account holders or
authorised users of Companies, Firms, Societies, Clubs, Trusts, etc. shall be binding jointly and/or
severally.

18.To accept that these terms and conditions are subject to the Laws of Pakistan and the Courts /
Tribunals shall have nonexclusive jurisdiction.

CPO PMO ICC

Applicant’s Signature Joint Applicant’s Signature

ATM

DEBIT CARD
TELEPHONE BANKING
CHEQUE FREE BANKING

SONERI BANKING
CARD

H O U R S

Soneri Bank

-we have more time for you

For 24/7 Call Centre Assistance please dia
0800-00500 or 111-SONERI (766374)

www.soneribank.com

N




Soneri Banking Card Services

Soneri Banking Card provides you Self-Service Banking 24-Hours-a-Day, 7 Days a week and
offers the following services at the touch of a button.

ATM SERVICES
Available from all ATMs Countrywide.

(i) Cash Withdrawal

You can withdraw Cash from your account(s) upto the maximum per day withdrawal limit.
The ATM in default may print the receipt showing withdrawal amount and balance.
Your daily withdrawal limit: As displayed on our ATMs {Subject to availability of funds
in declared account(s)}.

(i) Balance Request.
You can see the available balance in your account displayed on the screen or obtain a printed receipt.

Additional services available from our own ATMs.

(iii) Funds Transfers

- You can transfer funds from your linked Pak Rupee Savings and/or Pak Rupee Current
Accounts to your own linked Pak Rupee Savings and/or Pak Rupee Current Accounts
within the same branch and with the same Customer Number and/or

- You can transfer funds to other registered Pak Rupee Savings and/or Pak Rupee Current
Accounts (Recommended to have linked with Soneri Banking Card) in Soneri Bank
Limited within the same branch and/or

- You can transfer funds to non-registered Pak Rupee Savings and/or Pak Rupee Current
Accounts (Recommended to have linked with Soneri Banking Card) in other branches
of Soneri Bank Limited.

- You can transfer funds to other banks’ accounts through 1-LINK network to banks
displayed on Soneri Bank ATM Screen .

(iv) Mini-Statement
The ATM shall provide you with an instant Mini-Statement of your ATM linked accounts
(declared by you on the application) listing 10 last transactions in the account(s).

(v) Detailed Statements

Request for a detailed statement is processed at the push of a button. Requested statement
shall be despatched by your branch at your Registered Statement Mailing Address within 4
working days.

(vi) Cheque Book Request

Request for fresh cheque book may be made through the ATM. The cheque book may be
collected from your branch after 3 working days against surrender of duly signed Cheque Book
Requisition slip.

(vii) PIN Changing Facility
You may change your Personal Identification Number (PIN) through the ATM any number of
times.

TELEPHONE BANKING

In addition to other facilities, services listed at Sr. No. (ii) to (v) and T-PIN change facility are
also available through our Round-the-Clock Telephone Banking (Please refer to our Telephone
Banking Users Guide).

DEBIT CARD
Soneri Banking Card may also be used to pay through POS Terminals for Purchase / Services
made / availed from Merchants Outlets displaying ORIX logo.

CHEQUE FREE BANKING

The Card Holder will have the power to use the card through Point of Sale Terminals installed
in our designated branches for balance enquiry and per day Cash Withdrawal facility upto
Rs. 300,000/- without carrying cheque book, subject to availability of withdrawable balance.

Eligibility

Soneri Banking Card is available to you upon request if you maintain a Rupee Savings or
Current Account with us. Joint Account holders may also have their individual Soneri Banking
Cards provided either of the signatories are authorised to operate the account(s). Companies/
Firms etc. may also apply for Soneri Banking Card.

JUST COMPLETE THE APPLICATION ON FACING PAGE AND SEND IT TO YOUR SONERI
BANK BRANCH.

Detach and retain this section for reference

Thank you for applying for the Soneri Banking Card. You will receive your Soneri Banking Card
within 7 working days from receipt of this application by the Bank. Please visit your local branch
alongwith the Soneri Banking Card and Card Acknowledgement Slip for collection of your ATM
/ Debit Card Personal Identification Number (ATM / Debit Card-PIN) and T-PIN. Furthermore,
please make sure that you have read the terms and conditions on the reverse side of this
application form. Please direct any queries to the branch manager.

Application reference number:
For ATMs, Merchant’s Outlets and Cheque Free Banking designated branches Locator
please visit our Web Site: www.soneribank.com

Take advantage of Soneri Banking Card
— complete your application today.

Apply today and avail the advantages of 24-hours of super-convenient, banking

through Soneri Banking Card
code: [ [ [ ]

Branch (Name)

I:l Please issue me a new card.
Replace my existing card due to loss/theft/damage.
Allot me new PIN. Allot me new T-PIN

For replacement, New PIN / New T-PIN please write your Soneri Banking Card
number in the box provided:-

Account(s)

Please write below preferred* Pak Rupee Savings Account Number and/or Pak Rupee
Current Account Number. Please also tick any one of the accounts as most preferred
account to be used as default.

gﬂifﬁeﬁfgﬁ [JPreferred Savings Account | | | [ | | . | ]
DPreferred Current Account | \d \ i \ t \t \o . \ |

most preferred
account)

(*Preferred Account Number is used for operations on 1 LINK or MNET ATM networks

and/or for Debit Card and/or for Cheque Free Banking on Point of Sale Terminal

Network installed at designated Soneri Bank branches)

Soneri Bank facilitates to link additional accounts within the same branch with your
Soneri banking Card. Please write below additional Pak Rupee Savings Account
Numbers and/or Pak Rupee Current Account Numbers which must bear the same
Customer Number and Account Titles.

[aliftle[ofl T[]

[Tolilefefoll [ ] |
[Talifefefofl T[] [Ta[ifce[efolll T ]

Please ensure to write the relative suffix number

If Transferee Pak Rupee Savings Account Numbers and/or Pak Rupee Current
Account Numbers are pre-registered with Soneri Bank, you may select Transferee
Pak Rupee Account Number from ATM Screen for Transfer of funds into the selected
accounts. If you are keen to transfer funds to one or more accounts more frequently,
please register below Soneri Bank Pak Rupee Tranferee Account Numbers within
the same branch:

FOR INDIVIDUAL/JOINT ACCOUNT HOLDERS:
Services
Please tick the services required on Soneri Banking Card

|:| ATM |:| Debit Card |:| Telephone Banking |:| Cheque Free Banking

Name

Please print your name as you would like to see it appear on your Soneri Banking
Card. Please limit one letter per box.

Card Mailing Address:

Father’s Name

Mother’s Maiden Name

For joint account holders, if any please provide the following details/information
Services

Please tick the services required on Soneri Banking Card
|:| ATM |:| Debit Card |:| Telephone Banking |:| Cheque Free Banking
Name Please limit one letter per box.

Card Mailing Address:

Tel.(Res) Tel.(Off).

Fax No.

NewNicNo. [ | | [ [ [-[ | [ [ [ [ [ [-]]
odnmeno. [ [ | [T [ [-] [ [ [ [1]]

Date of Birth |“““‘|
DDM MY Y Y'Y

Father’'s Name

Mother’s Maiden Name

1/We confirm that I/we have read and understood the terms and conditions covering
my/our Soneri Banking Card, a copy of which has been received by me/us and agree
to abide by the said terms and conditions.

Account Holder’s signature

Dated:

oo [ [ Jmv[ ]y [ J]T]

Joint Account Holder’s signature

Dated: oo [ [ Jmv[ T ]vyw [ TTT]

FOR COMPANIES, FIRMS, SOCIETIES, CLUBS, TRUSTS ETC.

Name of Entity

Business Address

Tel No. Fax No. E-mail:

Services

Please tick the services required on Soneri Banking Card

[]AaT™

Authorised User’s Information

|:| Debit Card |:| Telephone Banking |:| Cheque Free Banking

Please print authorised user’s name as you would like to see it appears on Soneri
Banking Card. Please limit one letter per box.

Card Mailing Address:

Tel.(Res) Tel.(Off).

Fax No.
New NIC No [ 1]
old NIC No. [ [ ]

Date of Birth | ‘ ‘
DDMMY Y YY

Tel. (Res) Tel. (Off)

Fax No.

New NIC No [T 1] | ]
OdNicNo. T T T-TTT-TTTTT ]
DateofBith [ | | | | [ |

DDMMY Y Y Y




